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Product Support Services, more commonly referred to as PSS, is the Microsoft business unit with primary responsibility
for responding to end-user and partner requests for assistance with the company's products and services.

PSS also gives feedback to Microsoft development groups for use in the development of future products or product
features. The Windows 2000 recovery console, for instance, was developed in large part to address difficulty that PSS
agents had when attempting to assist customers with non-functional Windows NT installations. Additionally, PSS
identifies major issues with products, and works with the responsible product teams in order to create "hotfixes" for these
issues, and/or make sure that the issues are addressed in service packs or future product versions.

PSS offers a wide variety of support options, with varying prices. Options include assistance with:

 - Basic usage
 - "Break-fix" support
 - Security patch installation
 - Onsite and offsite consulting

choice | business | advisors

http://www.choicebusinessadvisors.com Powered by Joomla! Generated: 8 September, 2010, 01:34


